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Objective

• Overview of RIQI tools that close health 
information gaps
• Care Management (CM) Dashboards 

• CurrentCare for Me Designee Alerts



Care Management Dashboards and Alerts
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• RIQI has connected 20 practices- ~230,000 patients –
to 14 Rhode Island acute care hospitals and nine 
Genesis Skilled Nursing Facilities (SNFs)



Care Management Dashboard 
• Clinicians get snapshot of hospital and Emergency 

Department (ED) admissions/discharges

Admissions

Discharges in last 72 hours

ED/Hospital Use Trend



Care Management Dashboard Detail



CurrentCare = Health Information Exchange

Health 
Information 

Exchange

Medical Professionals 
can see patient data via 
the CurrentCare Viewer

Consumers can view and 
download their record via 

CurrentCare for Me

• Rhode Island is an “Opt-In” state
• ~500,000 Rhode Islanders have enrolled



CurrentCare For Me Designee Alerts
• One feature of “CurrentCare For Me” is the ability to assign 

a ‘designee’ to receive alerts if a patient registers in an ED 
or hospital in Rhode Island.

• The alerts close communication gaps between hospitals 
and family and friends.



• Conducted a soft launch so we can understand the use 
cases and collect data for enhancements and 
improvements

– Over 4,000 “CurrentCare For Me” users with 120 
signed up for Designee Alerts

• Designees currently have access to the full record.

– Revising access level to include an option for alerts 
only.

A Few Notes About Designee Alerts



CurrentCare

Questions?
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Levels of Care



Levels of Care



Levels of Care
1. Care New England

 Butler Hospital
 Kent Hospital
 Women & Infants
 Memorial Hospital

2. Charter CARE
 Fatima Hospital
 Roger Williams Hospital

3. Landmark Hospital
4. Lifespan

 The Miriam Hospital
 Newport Hospital
 Rhode Island Hospital

5. Providence Veterans Affairs
6. South County Hospital
7. Westerly Hospital

Level 3 - In review

Level 1 Certified

Level 3 Certified

Level 1 Certified

Level 2 Certified

Level 1 Certified



Implementation Challenges

 Stakeholder engagement

 48-hour overdose reporting

 Naloxone cost

 Availability of Medication 
Assisted Treatment (MAT)

 Stigma



Implementation Facilitators



Implementation Facilitators



Implementation Highlights

Community Partnerships

Social Work

MAT

Recovery Center
A program of  Rhode Island Hospital



Next Steps

 Complete implementation

 Improve efficiency and timeliness of data surveillance

 Evaluation

 Implementation

 Outcomes



Levels of Care 1 Designation



Levels of Care 2 Designation



Elizabeth A. Samuels, MD, MPH
Levels of Care Implementation Lead
Rhode Island Department of Health
Liz.Samuels@health.ri.gov



Tracking Overdose Metrics on 

www.PreventOverdoseRI.org

Brandon DL Marshall, PhD
Associate Professor of Epidemiology

Brown University School of Public Health

http://www.preventoverdoseri.org/


Today’s Objectives

What’s the state of the epidemic?

How are we tracking progress?

Where are we making progress?



Drug Overdose Deaths in Rhode Island (2009-2017)

*As of October 30th, 2017. 
2017 numbers are preliminary and subject to change.
Source: Rhode Island Office of the State Medical Examiners & www.PreventOverdoseRI.org

http://www.preventoverdoseri.org/




Increasing Burden of Overdose Death among Women



Fentanyl Involvement among Overdose Deaths



Former Inmates are at High Risk of Overdose



How are we tracking progress?

 Data is transferred to PreventOverdoseRI (PORI) team on a set, 
regular schedule (monthly, quarterly, biannually, annually)

 Transfer procedures meet all state and federal regulations 
regarding privacy and confidentiality of data

 In collaboration with participating agencies and organizations, 
PORI team analyzes data and pushes visualizations to PORI 
website







Prevention Strategy: Decrease the number of patients 
receiving opioid/benzodiazepine prescriptions.



Number of Unique Rhode Island Prescribers ho Checked the PDMP



Rescue Strategy: Increase the number of naloxone 
kits distributed in the community each year.



Pharmacy and Community-Based Naloxone 
Distribution in Rhode Island 
(2016 - September 2017)



Source: Jones et al., Am J Public Health, 2015



Increasing Buprenorphine Treatment 
Capacity

Source: Rhode Island Prescription Drug Monitoring Program (PDMP)



Source: Rhode Island PDMP (buprenorphine) & BHDDH (methadone)

Treatment Strategy: Increase the number of people 
receiving Medication Assisted Treatment each year.



Recovery Strategy: Increase the number of peer 
recovery coaches and contacts each month.
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